
Date Comments Engineers Signature

Origfile : commissioninglogbook

Heat Pump Model:  ____________________________

Heat Pump Serial Number:  ____________________________

Date of Installation: ___________________________________

Installed By (Company Name): __________________________

Installation Engineer Name: _____________________________

Installation Engineer Signature: __________________________

Electrician Name: _____________________________________

Electrician Signature: __________________________________

Maintenance Log

Name:  ______________________________________________

Address: ______________________________________________
 
Town: ____________________ Postcode: ______________________

Heat Pump Model: _________________________________________

Heat Pump Serial Number: __________________________________

Date of Installation: ________________________________________

Installed By (Company Name): _______________________________

Installation Engineer Name: __________________________________

Installation Engineer Signature: ______________________________

Electrician Name: __________________________________________

Electrician Signature: _______________________________________

Customer Signature: _______________________________________

AIR SOURCE HEAT PUMP SWIMMING POOL HEATING

Eco7 Warrantee

O2 HEATPUMPS LTD
Unit 9 Thesiger Industrial Estate

Thesiger Close
Worthing

BN11 2RN
T: 0845 430 4880
F: 0845 230 3991

CUSTOMER DETAILS

Please complete both front and back page. Return front page only to address overleaf.
Retain back page for your records. Failure to return this warrantee document invalidates
the extended warrantee. 
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Eco7 Warranty
PARTS & LABOUR:  1 Year Parts & Labour
PARTS ONLY:   2 Years* Parts     
    5 Years Compressor 
    15 Years Heat Exchanger
* Extendable to 3 years if eco7 heat pump is installed with the O2 
Heatpumps Master Control Box.   

This warranty shall begin upon the date of purchase, verified by the 
owner/operator's proof of purchase documents. The full warranty term in-
cludes parts and on-site labour charges to remove, repair or replace defec-
tive components, or failure due to workmanship (as shown in above 
schedule). Manufacturer reserves the right to replace defective parts with 
new or refurbished parts at its sole discretion. This warranty does not in-
clude transportation charges for equipment or component parts to or from 
the factory. The owner/operator shall be responsible for any travel charges 
imposed by the warranty centre or servicing agent.

Claims for warranty reimbursement must have prior authorisation by O2 
Heatpumps Ltd, and be performed by a Factory Authorized Service Agent. 
This warranty is void if the product is repaired or altered in any way by any 
persons or agencies other than those authorized by O2 Heatpumps Ltd, and 
is in lieu of all other warranties, expressed or implied, written or oral.

The warranty is applicable only if the heat pump has been installed, operat-
ed, and maintained expressly and completely in accordance with the pur-
chased model Owner/Installation Manual. These documents are furnished 
with each heat pump, and additional copies are available by contacting O2 
Heatpumps Ltd or web address (www.o2heatpumps.com). The liability of O2 
Heatpumps Ltd shall not exceed the repair or replacement of defective parts 
under the referenced limited warranty term, and shall not include consuma-
bles (including, but not limited to refrigerant) or transportation to or from 
the factory. O2 Heatpumps Ltd shall not be liable for any damages of any 
sort whatsoever, including incidental and consequential damages. This war-
ranty does not include damage due to freezing conditions, negligence or 
abuse, installations in corrosive environments or atmospheres, nor acts of 
God. There are no implied warranties of merchantability of fitness for a par-
ticular purpose that apply to this product.

O2 Heatpumps Ltd
Unit 9 Thesiger Close, Worthing, Sussex, BN11 2RN, UK
T: 0845 430 4880      F: 0845 230 3991
E: info@o2hp.com      W: www.o2heatpumps.com


